
Slow Computer 
By Ed Jones 
Are you frustrated with your slow computer?  I am here to help you 
speeding it up. 
 
Here is how: 
First, if you have XP you really need1.5 Gigs of memory.  Anything less 
makes it slow.  Spend the bucks.  You will be happy you did.   
 
You ask, "How do I know how much memory I have".   Go to the Control 
Panel, Open System, and then General.  Near the bottom, it will tell you 
your processor speed and the amount of memory.  Unless you have a 
lot of experience at putting in memory, my advice is to bring the laptop 
into the store, hand it to the clerk, and say, "Fill it up".  With Vista you 
should have 3 Gigs, with Windows 7 four gigs are needed. 
 
Second, you need to remove all of your TSR's.  That is, programs that 
Terminate and Stay Resident in your memory.  The more memory you 
have the more TSR's you can support.  I say support because they are 
like leaches on you body.  Here is how to remove TSR's. 
 
Go to START, then RUN, then type in msconfig. (This is the Microsoft 
Configuration File.  Go to the Tab that is Startup.  There should only be 
ONE thing that starts up on your computer and that is your virus 
protection.  Everything else is a leach.  Un-check all and restart your 
computer.   
 
How to check for viruses.  Viruses cause computers to be slow.  Right 
click on the Task Bar (at the bottom of the desktop) and select Task 
Manager.  Go to the Performance tab and see how much the CPU is 
working.  If the graph at the right is always at the top you are in trouble.  
Once the line gets to the top, you cannot get your get the computers 
attention.  You have to wait until the computer gets un-busy. 
Next, look at the PF usage (means Page File).  It tells you how much 
memory is used.  If you have even 50% of your memory used, it will 
drastically slow down your computer.  Get more memory.  Next look at 
the lower right panel marked Physical Memory.  The top line says Total 
memory, then look at Available memory.  You must have at least 50% 
unused memory. 
 
If you have a virus look at the Processes tab.  It will astound you at just 



how many programs that are running in the background in your 
computer.  Look at the column CPU.  Almost all of your computer life 
the System Idle Process should be 95 to 99%.  If there are some 
processes called svchost.exe that is taking 10 to 50% of your time and 
you think the computer should not be busy, Darling…., you have a virus.  
Most of the time just running a virus scan will not remove the virus.  
After all, the virus program failed to remove the virus the first time.  
What makes you think it will find it the second time.  Sometimes it does, 
so run a virus scan. 
 
There is a lot more you can do and it would take a book of instructions, 
but if you have gotten this far, you have solved many of your problems.  
In fact, a good explanation of all of this process is on my website.  Go to 
realm-fl.org and in the center near the bottom of a long page look for 
Computer Corner.  My cousin Eric Johnson (1) has written a few pages 
on the subject here.  If you are interested in Photography look at the 
Photography section also. 
 
(1) This letter is for Susan Gallo, which is my brother’s daughter. 


