
Hard Drive Failure:  What to Do 
By Ed Jones 
 
Hard drive failure happens in the best of families, and it happens in ALL families. 
Because you have lost all of your programs and data may not be a reason to cry.  Here is 
why. 

1. You need a backup of data and programs.  Backup programs and data with a 
program called Drive Copy.  Save it in a safe place. 

2. Backup recent data using Windows Explorer or the many programs to do it.  
Backup as often as it is important to you.  Always use an external hard drive or 
CD, DVD, or a portable media. 

3. When your hard drive fails, do not just try to reformat it and use it again.  Your 
data is much too valuable to trust it to a failed product.  If a hard drive failed once 
it will do it again. 

4. Buy a new hard drive and install Windows on it.  Use the product code that came 
with Windows and register it and get all of the updates.  Updates will take a 
looooong time on high speed internet.  Forget it on Dial-up.  Update Windows XP 
to SP3 then get all of the additional updates. 

5. Install your virus protection- Use the unlock key that you have written down in 
your Password Notebook.  You do have a password notebook, and you have 
written it down!!!  You may have to call the software company. 

6. Install all of your software with product keys that you have saved or written 
down.  Programs will be installed, not copied, so you need your original CD’s.  
So you got the program off the internet and did not make a copy… Did you learn 
anything? 

7. Using your backups of data, copy your files over to the new drive.  Organize your 
stuff. 

8. Installing your E-mail   
A. As part of your backup you have exported your address book as a file that 

is saved as part of your backup.  Now, you can Import this file to your new 
email handler. 

B. Your E-mail Inbox, Saved, and Sent folders can be made a part of your 
backup.  These folders can be a part of your backup regimen. They can 
now be copied back to the new folders.  The trick is to know where your 
email saves these files.  Outlook Express, and Thunderbird, Eudora, and 
AOL all save the files in different places. 

C. Write down your pop-server and smtp-server settings, names and 
passwords in your Password book.  You will need it. 

9. Websites:  Install your FrontPage or your FTP program.  Your website backup is 
copied over to your new drive.  To publish your website open your FrontPage, get 
your password book out, and put in your address (http://realm-fl.org) and the 
password then Publish.  If you have not written this stuff down you will have to 
make a zillion phone calls. 

 


